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Arizona Corporation Commission
1200 w. WASHINGTON
PHOENIX, ARIZONA

(602) 542-0745

Docket Control

DATE: March 23, 2016

FROM: Chairman Doug Little's Office

SUBJECT: Docket No: iw-02250A- 14-0028

Chairman Little's office received the following letter regarding the above Docket No. The letter
referencing the above Docket No. can be viewed either in Docket, or on the website via the

eDocket link.
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Docket No. W-02250A-14-0028
l

Mordy 5, 2016

Ms. Betty Smith & Mrs. Shirley p. Begay
Post Office Box #191 (Lot#18 -Pork Estates)
Sanders (Apache County), Arizona 86512-0191

Arizona Corlooro'rion Commission
i 200 West Washington
Phoenix, Arizona 85007

RE: Arézzanca Winds-:mg Ws=;=r Clompany Inc.

it is now March 2016 and still, no improvement on our water situation. Had you
heard that they had issued out o warning for children and elderly not to drink
the top water book in December 20152 Our basic essential water supply
(Gallup, NM, Holbrook, As, 8< St. Johns, AZ) that we ore still hauling from is in the
radius of 50 miles. Of course, I keep saying that this is "nothing more than an
added aggravation to our sort of homestead life," but one must realize that f
ever our vehicle had experience mechanical problems, we are forced to rely
on this company's~water. We are just an average middle class citizen trying to
survive our paycheck-to-paycheck lifestyle, however, we do not understand
how this company can control the only water supply. I am still waiting for any
advices, suggestions, or news to assure us that some type of a proposal is in the
works.

There was a HOA meeting a couple of days ago, on organization that was form
to help the Pork Estates residents with the water situation. I learned that the
Arizona Windsong Water Company Inc. had lost their license, their license was
revoked, or they voluntarily revoke their license; whichever it may be, but what
does this mean? How does this affect our water situation: Arizona Windsong
Water Company inc. no longer have a business l icense or the Arizona
Corporation Commission no longer holds responsible for the contaminated
"drinking" water that the company is distributing to the Park Estates residents?
Attorneys are very costly for us to use this information that might help us to our
advantage, except, we are in dire need for assistance when the chemicals is still
in our drinking water and the company still refuses to take our concerns seriously.
(For your information, the owners had another well dril led on the owner's
personal property that is not contaminated for their own use. Our water line
from their other well is contaminated has been "my" grievance in the very
beginning.) Your oftice should have» worried about this, only l'm thinking the
information was there all these years since the spill and hos been affecting the
schoolchildren here, the residents that live here who pay taxes and votes in the
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Docket No. w-02250A-14-0028

Arizona Windsong Wafer Company Inc. / March 5, 2016
Ms. Bent Smith 8 Mrs. Shirley p. Belay

Aboche County. it is not enough that we ore struggling with day-to-doy
expenses and hearing neighbors, friends, and relatives dying of cancer, but this
water company "continues" to dongle "the water rights document" in front of
us and use this excuse to bully anyone who attempts to toke over the business.
For years, this company hod cheated us (money that was overlord) and the
com bony wilt proboibly never going to boy for the countless lows that it hos
broken or the senseless problems that it hod caused us.

Nonetheless, still "hoping and praying" for NTUA to "TAKE OVER" the Arizona
Windsors Water Compoiny Inc. This company may hove lost their l icense to
operate o business, -but we ore still "paying" for contaminated "only drinking
water" in this Oreo.

LIT

Ms. Belly Smith
E-mcilz bl begaysmith@ychoo.c:om

COPIES:
Representative Ann Kirkpatrick
405 North Beaver Street
Suite 6
Flagstaff, Arizona 8600 i

Lyn A. Former, Esq.
Chief Ad minisirotive Low Judge
Hearing Division
Arizona Corooroiion Commission
i 200 West Wosnington
Phoenix, Arizona 85007Senator Corlyle Begoy

1700 West Woshingion
Room 315
Phoenix, Arizona 85007

Jonice Alford, Esq.
ciiaef Counsel / Legol Division
Arizono Corporation Commission
1200 West Washington
Phoenix, Arizono 85007

Arizona Corporation Commission
Consumer Services Section
i 200 West Woshingion Sireef
Phoenix, Arizona 85007 Steven Oleo, Director

Utilities Division
Arizona Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Mr. Bob Stump, Chairman
Arizorio Corporoiion Commission
1200 West Woshingtori
Phoenix, Arizono 85007
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Docket No. W-02250A-14-0028
|

Arizona Windsong Wafer Company Inc. / March 5, 2016
Ms. Betty Smith & Mrs. Shirley p. Benny

Ms. Cameron Madrid
Arizona Corporation Commission
i 200 West Washington
Phoenix, Arizona 85007

Navajo Environmental Protection
Agency
Attn: Yolanda Barney/Environmental
Program Manager
Public Water Systems Supervision
Program
Post Office Box 339
Window Rock, Arizona 86515

Commissioner Susan Bitter Smith
Arizona Corloorotion Commission
1200 West Wosnington
Phoenix, Arizona 85007

Commissioner Gory Pierce
Arizonoi Corporation Commission
1200 West Washington
Phoenix, Arizona 85007

Commissioner Brenda Burns
Arizona Corporoiion Commission
i 200 West Woshington
Phoenix, Arizona 85007

Commissioner Bob Bums
Arizormo Corporoiion Commission
1200 West Woshingion
Phoenix, Arizona 85007
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Arizona Windsong Water Company Inc. / March 5, 2016
Ms. Betty Smith & Mrs. Shirley P. Begot
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ARIZONA WINDSONG WATER, INC
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Please pay by the 10*h
Late charges after the 15th
Shut off on the 20*1'

P.O.Box 261 SANDERS, ARIZONA 86512
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INFORMATION sLow AND OH BACK. For your own records It la recommended that you make a photocopy of the completed Money
Order before providing is to the receiver.
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"m unless lg you Mr In the face 992 y of

wrrchase and (2)rrou report the loss or theft to Western Union I-Inaracta en/tcee Inc. In writing Immedlaledcv. and }
UFSI with this o gnat Money Order receipt Issued by Western Union Financial Services !no., Englewood dorado. For customer

service. call 1-800- 99-9880.

P el I :
..=¥.,.°ns1. MONEY ORDER RECEIPT. IT MUST IE INCLUDED wpm ALl. REFUND ngguggy* IE sun: TO new IMPORTANT

PURCHASE AGREEMENT: You the purchaser h e that Western Union Flnanclel Servlces Inc. WUFSI) need not sto pa frnenI
on, or replace, or refund e lost or stolen WUFSI one Order a l Money Order at age (me
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